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AMENDME?n'S TO THR CLAIMS 

This listing of the claims replaces all prior versions of claims in the application. 

1. (Currently Amended) A software tool for diagnosing problems in a networked 
computer system, comprising: 

an interface component that launches the software tool; and 
a diagnostic component associated with a local host computer in the networked 
computer system; 

wherein the diagnostic component is obtains first information related to the local 
host computer when the software tool is launched, selectively performs at least one test 
associated with the local host computer in order to obtain at least one test result accoiding 
to the first infomiation, and determines at least one attribute associated with the 
networked computer system according to at least one of the first information and the at 
least one test result, and wherein the software tool selectively provides the at least one 
attribute to at least one of a transferable file in the local host computer and the interface 
componen t and 

wherein the at least one attribute comprises at least one of a first data set 
corresponding to services associated with the local host computer, a second data set 
corresponding to computer infonnatioru and a third data set corresponding to modems 
and network adapters associated with the local host computer . 

2. (Previoiisly Presented) The software tool of claim 1, wherein the software tool 
selectively provides the at least one attribute to the interface component, and wherein the 
interface component renders the at least one attribute to a user. 

3. (Cancelled). 

4. (Currently Amended) The software tool of claim [[3]] 1., wherein the first data 
set comprises information related to at least one of mail service, news service, Internet 
service, and loopback. 
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5. (Currently Amended) The software tool of claim [[3]] i, wherein the second 
data set comprises information related to an operating system, 

6. (Currently Amended) The software tool of claim [[3]] 1, wherein the third data 
set comprises information related to at least one of a modem, a network adapter and an 
installed client. 

7. (Cuirently Amended) The software tool of claim [[3]] i, wherein the 
diagnostic performs one of querying a data store and verifying a connection. 

8. (Previously Presented) The software tool of claim 7, wherein the diagnostic 
component queries a registry associated with the local host computer. 

9. (Previously Presented) The software tool of claim 7, wherein the diagnostic 
component comprises a ping utihty that tests a network by sending out a packet and 
waiting for a response. 

10. (Previously Presented) The software tool of claim 9, wherein the ping utility 
determines whether a particular IP address is online. 

1 1 . (Previously Presented) The software tool of claim 9, wherein the ping utility 
detemiines an IP address from the response. 

12. (Original) The software tool of claim 1, wherein the diagnostic component 
and the interface component reside on the local host computer. 
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13. (Currently Amended) A method of diagnosing problems in a networked 
computer system, comprising: 

launching a diagnostic software tool using an interface component associated with 
the diagnostic software tool; 

obtaining first information related to a local host computer in the networked 
computer system; 

selectively performing at least one test associated with the local host computer 
according to the first information; 

obtaining at least one test result associated with the at least one test; 

determining at least one attribute associated with the networked computer system 
according to at least one of the first information and the at least one test result; and 

selectively providing the at least one attribute to at least one of a transferable file 
associated with the local host computer and the interfiace componen t wherein selectivelv 
Ptoyiding the at least one attribute to at least one of the transferable file associated with 
the local host computer and the interface component comprises t)roviding_the at least one 
attribute to the transferable file associated with the local host computer, furth^ 
comprising sending the transferable file to another computer associated with the 
networked computer system, wherein determining the at least one attribute associated 
with the networked computer svstem comprises one of querying a data store and 
verifying a coimection, wherein quervinp a data store comprises querying a reaistrv 
associated with the local host computer . 

14. (Original) The method of claim 13, wherein selectively providing the at least 
one attribute to at least one of a transferable file associated with the local host computer 
and the interface component comprises providing the at least one attribute to the interface 
component, fiirther comprising rendering the at least one attribute to a user using the 
interface component. 

15. (Cancelled). 
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16. (Currendy Amended) The method of claim [[15]] 13, wherein determming 
the at least one attribute associated with the networked computer system comprises 
obtaining a first data set comprising infonnation related to at least one of mail service, 
news service, Intemet service, and loopback. 

17, (Currently Amended) The method of claim [[15]] 13, wherein deteraiining 
the at least one attribute associated with the networked computer system comprises 
obtaining a second data set comprising infonnation related to an operating system. 

18. (Currently Amended) The method of claim [[15]] 13, wherein determining 
the at least one attribute associated with the networked computer system comprises 
obtaining a third data set comprising information related to at least one of a modem, a 
network adapter and an installed client. 

19, (Cancelled), 

20, (Cancelled), 

21. (Currently Amended) The method of claim [[19]] 13, wherein verifying a 
connection comprises sending out a packet and waiting for a response. 

22, (Original) The method of claim 21, wherein verifying a connection comprises 
determining an IP address from the response, 

23. (Currently Amended) The method of claim [[19]] 13^ wherein verifying a 
connection comprises determining whether a particular IP address is online. 
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24, (Currently Amended) A computer-readable medium having computer- 
executable instructions for; 

launching a diagnostic software tool using an interface component associated with 
the diagnostic software tool; 

obtaining first infonnation related to a local host computer in the networked 
computer system; 

selectively performing at least one test associated with the local host computer 
according to the first infonnation; 

obtaining at least one test result associated with the at least one test; 

determining at least one attribute associated with the networked computer system 
according to at least one of the first information and the at least one test result; and 

selectively providing the at least one attribute to at least one of a transferable file 
associated with the local host computer and the interface componen t wherein selectively 
providing the at least one attribute to the transferable file associated with the local host 
computer and the interface component comprises providing the at least one attribute to 
the transferable file associated with the local host computer, sending the transferable file 
to a disparate computer related to the networked computer system, wherein determining 
the at least one attribute associated with the networked computer system comprises 
querying a data store and verifying a connection, and wherein querying a data store 
comprises quervine a registry associated withjfae local host computer . 

25, (Original) The computer-readable medium of claim 24, wherein the 
computer-executable instructions for providing the at least one attribute to the interface 
component comprises computer-executable instructions for rendering the at least one 
attribute to a user using the interfece component. 

26, (Original) The computer-readable mediimi of claim 24, wherein the 
computer-executable instructions for providing the at least one attribute to a transferable 
file associated with the local host computer comprises comprising computer-executable 
instructions for sending the transferable file to another computer associated with the 
networked computer system. 
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27. (Original) The computer-readable medium of claim 24, wherein the 
computer-executable instructions for determitdng at least one attribute comprises 
computer-executable instructions for obtaining a first data set comprising information 
related to at least one of mail service, news service, Intemet service, and loopback. 

28. (Original) The computer-readable medium of claim 24, wherein the 
computer-executable instructions for determining at least one attribute comprises 
computer-executable instructioiis for obtaining a second data set comprising information 
related to an operating system. 

29. (Original) The computer-readable medium of claim 24, wherein the 
computer-executable instructions for determining at least one attribute comprises 
computer-executable instructions for obtaining a third data set comprising information 
related to at least one of a modem, a network adapter and an installed client 

30. (Original) The computer-readable medium of claim 24, wherein the 
computer-executable instructions for deteimining at least one attribute comprises 
computer-executable instructions for one of querying a data store and verifying a 
connection, 

31 . (Currently Amended) A software tool for diagnosing problems in a 
networked computer system, comprising: 

means for launching a diagnostic software tool using an interface component 
associated with the diagnostic software tool; 

means for obtaining first information related to a local host computer in the 
networked computer system; 

means for selectively performing at least one test associated with the local host 
computer according to tlie first information; 

means for obtaining at least one test result associated with the at least one test; 
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means for deteiminiixg at least one attribute associated with the networked 
computer system according to at least one of the first infoimation and the at least one test 
result; and 

means foF - according to at loaat on e of the first information and th e at loaot on e tos t 

rocnlt* 

means for associating the at least one attribute with one or more of a first data set 
corresponding to ser vices associated with the local host computer, a second data set 
correspon ding to com puter infn nnatiQn. and a tliinl Ha ta set corresponding to modems 
and/or network adapters associated with the local host computer. 

32, (Currently Amended) The system of claim L further comprisingrA r^etf- 
h e aling networked computer syatom^ comprising r 

a diaenootio component that obtaino first infoimation r e lated to a local host 
computer, soloctivoly performs at l e ast on e tent asflociatod with tho local host computor in 
ordor to obtain at l e ast ono toat result acoording to th e first - informati m ij and do toi min e s at 
legs- R>n e attribut e assooiatod with th e networlcod computer systom according to at loaat 
ono of tho first information and tho at l e ast ono t e st r e sult; and 

a remedial object that performs at least one remedial action according to the at 
least one attribute. 



33. (Previously Presented) The system of claim 32, wherein the diagnostic 
component selectively provides the at least one attribute to at least one of a transferable 
file in the local host computer and an interface component associated with the local host 
computer. 

34. (Original) The system of claim 32, wherein the at least one remedial action 
comprises determining another attribute associated with the networked computer system 
according to the at least one attribute using the diagnostic component. 
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35. (Previously Presented) The system of claim 32, wherein the diagnostic 
component determines another attribute associated with the networked computer system 
after performance of the at least one remedial action. 

36. (Previously Presented) The system of claim 32, furth e r compriging on the 
interface component renders the at least one attribute to a user. 

37. (Previously Presented) The system of claim 32, further oompriaing an the 
interfece component ^lat launches the diagnostic component. 

38. (Previously Presented) The system of claim 37, wherein the interface 
component renders information related to the at least one remedial action to the user. 

39- (Previously Presented) A user interfece associated with a networked 
computer system, comprising: 

a first component that launches a diagnostic tool; and 

a second component that renders attribute information related to an attribute 
associated with the networked computer system to a user, wherein the second component 
renders the attribute information to the user in a hierarchical fashion. 

40. (Original) The user interface of claim 39, wherein the second component is 
grs^hical. 

41. (Cancelled) 

42. (Original) The user interface of claim 39, wherein the attribute information 
comprises at least one of a first data set corresponding to services associated with a local 
host computer, a second data set corresponding to computer infoxmation, and a third data 
set corresponding to modems and network adapters associated with the local host 
computer. 



-9- 

PAGE 9/13 ' RCVD AT 10/25/2004 5:27:35 PM pastem Daylight Time] * SVR:USPT0-EFXRF-113 ' DN1S:8729306 ' CSID:216 696 8731 ' DURATION (mm-ss):03-28 



19/25/2004 16:23 FAI 216 696 6731 AMIN, & TUROCY LLP. 121010 

09/769.199 MS163086.01/MSFTP167US 



43. (Cancelled). 

44. (Currently Amended) The user interface of claim 39, A ooftw^ar e diagno s t te 
tool for diagnoaing probloms In a networlcod comput e r system, oomprising: 

[[a]] diagnostic object tool feaMeternunes an attribute associated with the 
computer system[[;]] whoroin the diagnootio objoct and provides the attribute to at least 
one of a file in the computer system and an interface. 

45. (Cancelled). 

46. (Currently Amended) A Doflwar e tool for diagnosing problQmG 4if^ 
notworkod comput e r s yst e m, compiioing: The system of claim 1, 

a diagnostic oomponont that dotormin e s at l e ast on e attr ibttte-a fi fi eciat e d with th e 
n e twork e d computer oyotom; and 

a client side computer having an comprises the interface componen t, the interface 
component ^lat launches the diagnostic component and renders the at least one attribute to a 
user. 
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